Harpenden Health PCN
COVID Vaccination update

18/01/2021

This is the second newsletter in what will be a weekly update from Harpenden Health Primary
Care Network (HHPCN) on the mass COVID vaccination programme for our registered patients
and local communities.
It is the definitive source for up to date factual information
It will be posted on the three GP Practices websites, where all previous newsletters are easily
accessible too. It will also be circulated by The Harpenden Trust.

Update:

Harpenden Public Halls opened for COVID vaccinations on Wednesday 13th January 2021
In the first 4 days we trained many local GPs, Nurses and volunteer vaccinators
The Harpenden Trust volunteers trialled working practices to ensure the Clinics worked efficiently,
safely and ensuring social distancing. All of this is important to keep everyone safe, not least as
currently we are vaccinating our most vulnerable, many of which have not been out of their homes
since April 2020.
Following this training of so many vaccinators and volunteers, HHPCN is confident it can vaccinate
as many local residents as vaccine supplies we are delivered with
HHPCN is following the National Guidance on the order in which we vaccinate people. We are
also ensuring that not a single dose is wasted, and as a consequence occasionally someone from
a lower priority group may receive a vaccine early
Harpenden Public Halls COVID vaccination centre operates by appointment only. Please do not
visit us unless you have an appointment as not only does this delay our work, it also increases our
risk of catching COVID from an asymptomatic carrier.
Harpenden Station has granted the HHPCN COVID Vaccination Clinic access to the car park on
the same side as the ticket office. Parking options are as follows:
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Where should I park for my
vaccine appointment?”
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2. Patient/Carer Blue Badge
Parking (car park at the rear
of Public Halls)
3. Patient/Waiting to Pick Up
Parking (station car park
town side. Entry near to taxi
rank)

Progress Report:

In the last week and for this week too, HHPCN is vaccinating people in priority groups 1 and 2.
We have vaccinated all residents and staff in our Care Homes.
In total, last week we vaccinated 1494 people:
Over 80 year olds - 933
Under 80’s - 561
This week we have planned clinics on:
Tuesday 19th January
Wednesday 20th January
Thursday 21st January
Friday 22nd January
Saturday 23rd January
Monday 25th January
We plan to vaccinate over 3000 people in the next week.
Patients will not have a choice of whether they receive the Pfizer or Oxford/Astra Zeneca
vaccine as this depends on the delivery date and expiry date of the vaccines. The only
exception to this is on medical grounds. We will continue to work down the priority groups
in strict order. Due to not knowing how many vaccines we will receive or when, it is not
possible to tell you when you might expect to receive your vaccine invitation. Next week we
will include a breakdown of the numbers of registered patients in each priority group. This
will be helpful in estimating when you might receive an invitation to attend the vaccination
based on how many vaccine doses we are allocated.

Some Frequently Asked Questions:

1) Are all the three Harpenden GP Practices working together on this? Yes
2) How do I get an appointment? If you have a Smartphone mobile number you will receive an
invitation, which is an easy to use, automated booking system. If you do not, then your Practice
will phone you. If you have a Smartphone mobile number but think your surgery may not know the
number, please email them to update your details.
3) Is it by appointment only? Yes
4) If I am concerned that I have been overlooked, should I telephone my GP Surgery? No, please
do not telephone the surgery regarding COVID vaccinations as this will block our telephone lines
for patients making it difficult to get thorough about urgent and routine medical problems. Please
email or write to the surgery, raising your concerns.
5) I have received an NHS letter regarding the Stevenage Vaccination Centre. The GPs are at
the Harpenden Public Halls. Where should I go? If you do not want to wait to be invited to attend
Harpenden Public Halls, please follow the guidance in the NHS letter about getting a vaccination
from Stevenage. If you have an appointment already at Harpenden Public Halls, please attend that
one.
6) What Priority Group / cohort are you currently vaccinating? Priority Two currently
7) When will you start issuing appointments for the next priority cohort? Priority Three already
being invited.
8) Can you remind me of the Priority Groups? Please see previous newsletter. If you are currently
working as a Health Care Provider or a Social Care Worker and have not received your invitation,
please email your surgery with details of your job and inform them that you have not received an
invitation. The most likely explanation is that the Practice does not know your occupation, so has
not coded it and thus your priority is determined by your age and not your occupation.
9) How can I find out when I will be invited? HHPCN is working through the priority groups as
quickly as we are delivered vaccines, please see progress report above.
10) Can uninvited people, with no appointment, simply turn up at the end of the day? Absolutely
not, this puts our staff and volunteers at risk and delays the running of the clinic.
11) Does the Harpenden Vaccination Centre have enough vaccines? We invite only those we
know we have the supply of vaccines for, which is why we are working under an appointment only
model.
12) Do you have both Pfizer and Astra-Zeneca? This changes from week to week and is outside
our control.

13) Can I choose which vaccine I receive? No, the Pfizer dose has to be used within 72 hours and
will always be the default vaccine given. Any other approach potentially leads to vaccine wastage
14) What time does the Vaccination Centre open? Appointments currently run between 09.00 to
18.00 hours on the days we have vaccine supplies
15) How early should I arrive for my appointment? Please arrive at the entrance to Harpenden
Public Halls no more than 5 minutes before your appointment time
16) What if I have difficulties and arrive late? If at all possible, you will still be seen provided we
are open and still have vaccine supplies but please do arrive on time unless exceptional reasons.
We cannot operate efficiently during the day if more than a few people are late
17) How long are the queues? We operate by appointment only, in order to avoid queues. From
time to time queues will occur, under those circumstances elderly and frail will be prioritised so
they are not left waiting outside.
18) How can I help the Clinics run more efficiently? If you are fit enough to walk here please
do. Please arrive on time. There is free parking available at Harpenden Railway Station on the
West Side (Taxi Rank) but for both vaccines you are not allowed to drive for at least 15 minutes.
Depending on past medical history, some people will be able to leave straight after they have been
vaccinated.
19) What do I need to bring with me to my appointment? Please bring some identification in case
we need to confirm personal details. Also, if you are on Warfarin, please bring your latest INR
result.
20) Do I need my NHS number? It would be helpful to have your NHS number, but not essential.
You will find it on any NHS letter to you, on your repeat prescription details or on the NHS app if
you have registered with it.
21) Are there any car parking facilities? Yes as detailed above and in Newsletter 2.
22) Can I be dropped off right outside the Vaccination Centre at the Public Halls? Yes, the road
is closed for this purpose. Please drive up to and speak to the marshal on duty at the corner of
Southdown Road and Arden Grove.
23) Is the patient Entrance to the Public Halls the same as the patient Exit? No, the exit is into the
alley way on the left as you are looking at the Main Entrance
24) Where do I need to wait to pick someone up? Please wait in the Harpenden Railway Station
car park. If the person you are waiting for cannot phone you but you have a mobile telephone,
please give the number to the Volunteer who assists the person you are dropping off in to the
Main Halls. We will ask our volunteer to phone you to collect from near the entrance. Please come
immediately as we have very limited waiting spaces.
25) What happens in the Vaccination Centre? On arrival you will be checked in at a table in the
Main Hall, given a paper slip with your personal details which will be scanned by the Vaccinator
who then administers your vaccine. Depending on your medical details and which vaccine you
receive, you will either be able to leave immediately or have to wait up to 15 minutes. Our post
vaccine waiting room is in Southdown Hall with chairs available.
26) Is it safe? Everyone has a temperature check on arrival and wearing of a mask is compulsory.
All vaccinators working that day have had a recent Rapid Lateral Flow Test to exclude current
COVID-19 infection before they start their shift.
27) Is there social distancing in the Public Halls? Yes
28) Can my family member/my carer come with me? Not unless absolutely necessary, we have
plenty of volunteers and some wheel chairs to assist those who need it.
29) Will I be given a date for my second appointment? NHS England does not currently allow us to
issue appointments for the second vaccination yet. It will be due after 12 weeks and, at this stage,
you will be invited in the same way as for your first appointment.
30) Is there anything I can read to understand more about the Vaccines and the Vaccination
process? Please refer to previous newsletters, your GP Practice websites and www.gov.uk/
coronavirus
31) I am self-isolating. Should I still attend the Vaccination Centre? Definitely not
32) Can I have my vaccine if I have had a positive COVID swab? Anyone who has had a positive
swab in the last 28 days is excluded from being vaccinated, thereafter they can be vaccinated.
33) What happens if I cannot make my appointment? Please email your GP surgery asking them
to make alternative arrangements.

34) I am part of a government monitoring programme and have a swab monthly. Can I be
vaccinated? Yes
35) I have read that there may be 24 hour vaccination centres. Will Harpenden become a 24 hour
centre? No
36) If I want to volunteer to help generally at the Harpenden Vaccination Centre, who should I
contact? The Harpenden Trust on vaccine@theharpendentrust.org.uk
Thank you,
Dr David Hemsi, Dr Tania Goodwin and Dr Chas Thenuwara
Harpenden Health PCN (Primary Care Network)
Offering enhanced care and services to the patients of Davenport House Surgery, The Elms
Medical Practice & The Village Surgery
For the latest Corona Virus Updates Please Follow the Links Below:
Davenport House Surgery
The Elms
The Village surgery
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